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CANCELLATION AND NO SHOW POLICY

If you must cancel your appointment, it is requested that you provide 48 hours notice. This will
enable another person who is waiting for an appointment to be scheduled in that appointment
slot. Your therapist will make every effort to reschedule your appointment at his or her soonest
availability. If you cancel your appointment with less than 48 hours notice your therapist will be
less able to offer that time slot to another client in need. Cancellations made with less than 48
hours advanced notice will be subject to the full cost of the session, which will be charged to the
credit card on file.

Clients who do not show up for their appointment without a call to cancel their appointment will
be considered a No Show. No Show appointments will be subject to the full cost of the session,
which will be charged to the credit card on file.

In the event of unforeseen and/or extreme circumstances in which the client is unable to cancel
his/her/their appointment before the 48-hour cancellation period, your therapist reserves the
right to waive or modify the fee after discussing these instances with the client and determining
that the client is not at fault. Our practice firmly believes that quality therapeutic relationships
are based upon understanding and good communication.
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